






































Chapter Five: Trouble shooting guide

Problem Reason Solution

Can not display | The back light is

clearly not bright enough Adjust the back light

The touch-screen

. . Calibrate the touch-screen
is not calibrated

No response
when clicking
the button
without sound

The volume in gps

unit is at the lowest Increase the volume
condition

The volume in map
is at the lowest Increase the volume
condition

There is interference signal

. Please drive away from the area where
No GPS signal | around that meets the v

all GPS devices cannot receive signal.

frequency of GPS signal.
The map date | Received the signal Wait a moment when start the
is lost slowly navigation page

The system gets| Too many applications | Press the button “R” or “power”
stuck running reset the device

Did not insert in a right
direction change an
other Micro SD card

Restart the product The GPS not
support some low speed Micro SD card

Can not read
Micro SD card
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